
Your Agreement with Able Insurance 
Services Limited

 
Who we are


Veygo is a trading name of Able Insurance Services Limited (‘we / us / our’). AIS Limited is a 
100% owned subsidiary of Admiral Group plc. Admiral Group plc also owns 100% of the share 
capital of Admiral Insurance (Gibraltar) Limited (which is a regulated insurance company). We 
are an insurance intermediary authorised and regulated by The Financial Conduct Authority 
(FCA) under reference number 311649, you can check this at www.fca.org.uk/register or by 
calling 0800 111 6768.

 

In addition to the contract that you have with the Authorised Insurers, you have a separate 
agreement AIS Limited for the arrangement and administration of your insurance policy. This 
agreement covers the specific insurance intermediary services that we provided directly to 
you, in addition to other services that we may provide to you on behalf of the Authorised 
Insurers. The services and the charges applied under this Agreement are shown below. 
Please use this information to decide if our services are right for you. 


Products we offer


Our Car Sharing Insurance, Temporary Car Insurance and Learner Driver Insurance products 
are insured by a consortium led by Admiral Insurance (Gibraltar) Limited.


Who we act for


We are permitted to set up your insurance contract on behalf of the Authorised Insurers and 
act on your behalf in arranging your contract of insurance. We are entitled to conduct the 
defence or settlement of any claim and / or admit negligence for any accident or claim on 
your behalf. We hold as agent any insurance premiums collected on behalf of the insurers 
described above. We do not hold client money.


Our services

We will help you identify your needs by providing appropriate information and may ask you 
some questions to help you make an informed choice. You will then need to make your own 
decision on how to proceed. We will not provide advice or a recommendation for any of the 
products we offer, including optional additional products.


Commission

AIS Limited receives a commission from the Authorised Insurers that underwrite your 
insurance policy. This commission is included in your premium and covers the costs incurred 
by AIS Limited in arranging and administering your policy, including the costs of dealing with 
claims. AIS Limited also receives an additional bonus from the Authorised Insurers which is 
dependent on the underwriting profits they make on the policies arranged and administered. 
AIS Limited also receives commission from the insurers of the optional add-on products you 
may have purchased alongside your policy (e.g. Breakdown Cover). The commission received 
is variable and is included in the premium you pay.
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Charges/Fee Car Share Learner Driver Temporary

An active policy that 
is cancelled after 30 

days.
N/A £10 N/A

Request for duplicate 
policy documentation £7.50 £7.50 £7.50
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